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Abstract

This research aims to achieve many successes in achieving
institutional excellence in banks listed on the Damascus Stock
Exchange. In this study, it succeeded in measuring this effect by
designing a questionnaire distributed to 150 individuals working in
banks listed on the Damascus Stock Exchange in the year 2023.
This study found that there is a contribution of flexibility in
achieving local excellence among various banks in the Damascus
Stock Exchange, in addition to the presence of significant
differences between the averages of working shareholders
according to the diversity of experience and educational level for
both types of research.

Keywords: Organizational flexibility - institutional excellence -
responsiveness - flexibility - speed - efficiency - human excellence
- leadership excellence - service excellence Banks - Damascus
Stock Exchange.
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787** Badiall Aaaall 53 ga (g Jsenl (e e Abas i 4
.902** A (ol S pe Giad () ) iy Llal) 3))5Y) (o2
856%* | e agiadyaal gl G il 5y deasdl o cplalall Ldall 3 0¥ an i “.E
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dnaadatill 434 yall w}d\ el
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Missing 0 0
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Kurtosis 379 -.061-
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Cumulative
Frequency |Percent |Valid Percent |Percent
Valid | <3 85 56.7 56.7 56.7
<165 43.3 43.3 100.0
Total 150 100.0 100.0

SPSS 26 malin Glajde e oly Bald) slae) (a1 joadl

g sand) il Coadl e 555 (7) dpiad) G 2 pand) qann £,
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Valid Cumulative
Frequency |Percent |Percent Percent
Valid |25 — J—8l| 10 6.7 6.7 6.7
PRI
25-35 4u. |53 35.3 35.3 42.0
36-45 4. |76 50.7 50.7 92.7
46 411 7.3 7.3 100.0
Sila
Total 150 |100.0 100.0
SPSS 26 malin Glajia o ol Bald) slac) (e 1yl
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Valid |3 —sJ—381|11 7.3 7.3 7.3
&l g
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6-9 s |55 36.7 36.7 93.3
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Aolawy) clis e BlaY) b agihad et aag)l

139



WJA\JAA-\-“ 3.8 "@M\LJJ‘MJ—I\

A 31,8 adyuﬁuJM\djmsuhm\mm\Ja
astal s sienall lai Ll £355 (9) sl
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid |4ale 440 |11 7.3 7.3 7.3
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d_da.\]\ C..A\_a_).i e\A;.\_».nLa L@J.\L.\}
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One-Sample Test dsadaiill A5gpall ystia ciag (10) Jgaadl
Test Value =0
95%
Confidence
.. | Std. Mean
98 U TS Interval of
t df |Sig i r[])eV|at|o R g)lfferenc the Difference
Lowe
r Upper
2 6 40.53 |14 | .00 | 5= s gia 2.554 | 2.815
YRPREA| 7 9 | 0 i 81122 | || 2.68500 1 9
< 1 [ 37.32|14 | .00 | sixe i sia 2.498 | 2.778
- 1 9 | 0 iy 86580 | || 2.63833 6 0
Lis 111397914 | .00 | sxs i sia 2.488 | 2.748
- 5 9 | 0 iy .80600 | || 2.61889 8 9
5 1 43.16 | 14 | .00 | sz s gia 2.619 | 2.871
i 4 9 | 0 3, 77904 | || 2.74556 9 >
io,,l42.1 |14 ~|.77630 _|2.6719 |254 |2.79
L kw54 |9 |00 | g 67 |72
- 0 |4 L
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Al dpa a8 ol aV) A A gl (g5 e of Cam A8l an) AV (43
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G5l Lyl T oard e J81 25 1.64 Lgiad 315 0.05 dysinall Ay
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Test Value =3
95% Confidence
. ) Std. Mean Interval of the
s . NEN N .
t df | Sig. | S Deviation Difference Difference
Lower | Upper
Seatll .
Ll 33.446|149|.000 | 4152e [ 94149 |hwsia|2.57111 |2.4192|2.7230
S
Snadll .
Ll 42.502|149|.000 | 4sixe |.80174 |bwsic|2.78222 |2.6529(2.9116
(5 i
Snadll .
= . 138.168(149|.000 |45 | .87992 |husia[2.74222 |2.6003|2.8842
larsl)
Sl .
39.576(149|.000 | 452 |.83509 |bwsie|2.57111 (2.4192(2.7230
(e 5l
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Pearson Correlation .892**
Al Sig. (1-tailed) 0.000

N 150

Pearson Correlation .924**
ic Sig. (1-tailed) 0.000

N 150

Pearson Correlation .909**
pelas 1| Sig. (1-tailed) 0.000

N 150

Pearson Correlation .962**
Al iy Sig. (1-tailed) 0.000

N 150

Pearson Correlation .968**
daadaiill 455 540l | Sig. (1-tailed) 0.000

N 150
**_Correlation is significant at the 0.01 level (2-tailed).
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Model Summaryb Rl ¥ Jalea (13) Jgaad)
Adjusted R|Std. Error of the
Model R R Square | Square Estimate
1 .968% .937 .937 .20961
a. Predictors: (Constant), 4kl 45 5 yall
b. Dependent Variable: v sall il
SPSS 26 malin Glajaa o ol Bald) slac) (e 1 jaadl)

ANOVAa Gl Jalas (14) gl

Sum  of Mean
Model Squares |df Square F Sig.
1 Regressio [97.407 |1 97.407 |2217.09 |.000b
n 1
Residual 6.502 148 .044
Total 103.91 |149
0

a. Dependent Variable: (oo sell Suall
b. Predictors: (Constant), dxekaiill 45 5 sl
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Coefficients® i) ba Jua g culs (15) Jgal)

Unstandardized Standardized
Coefficients Coefficients
Std.
Model B Error |Beta t Sig.
1 (Constant) -.084- |.062 1.371- |.172
Labill L5 4l 11,042 |.022 .968 47.086 |.000

b

. Dependent Variable: s sall acill
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: ol joeill

Expected Cum Prob

00 02 04 06 08 10

Observed Cum Prob

¢ emaall Joaill (3 gty A pedanill A el (o Aladll A B (3) Ji)
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