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Abstract

The aim of this research is to evaluate the reality of Knowledge
management in the pharmaceutical industry companies in tartous.
The researcher used the descriptive and analytical approach and the
questionnaire as a tool to collect data. Where the study community
consists of department heads and working managers and
administrative workers, who number (100), The study concluded
with a set of results, the most important of which is that there is a
high level of Knowledge management in the pharmaceutical
industry companies in tartous. the researcher made several
recommmendations, the most important outputs is that there is a
high level of Knowledge management in the pharmaceutical
industry in companies tartous Governorate.

Key word: Knowledge management, Knowledge Acquistion,
Knowledge Storge, Knowledge Distribution, Knowledge
application, pharmaceutical industry companies
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The impact of organizational health on
entrepreneurial performance (A survey study
on Near East Company for Olive Products)

Abstract
This study aimed to identify the impact of organizational health on
entrepreneurial performance and consider that organizational health
have a clear impact on entrepreneurial performance. Furthermore,
it is an important means and methods in achieving excellence, growth
and increasing the efficiency of organizations. In order to achieve the
objectives of the study, the researcher designed a questionnaire that
included (23) research questions to collect primary data from the
study sample consisting of (70) vocabulary words. In light of this,
evidence was collected and analyzed and hypotheses were tested
using the SPSS 22.0 Statistical Package for Social Sciences, and a
number of results was reached. The most important ones are:
1-The presence of a moral influence and a strong and direct
correlation between the independent variable, organizational health,
and the dependent variable, creativity in the organizations under
study.
2-The presence of a moral influence and a strong and direct
correlation between the independent variable, organizational health,
and the dependent variable, take the risk in the organizations under
study.
3-The presence of a moral influence and a strong and direct
correlation between the independent variable, organizational health,
and the dependent variable, proactivity in the organizations under
study.
4-The presence of a moral influence and a strong and direct
correlation between the independent variable, organizational health,
and the dependent variable, entrepreneurial performance in the
organizations under study.
Several recommendations were proposed at the end of the research

Keywords: organizational health, entrepreneurial performance,
creativity.
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aially byl eIV alad aalS g a1 ol i)y Japed) 5lasiY) Allee alay)

o Ul wps Y sl i) dbles i) &) ekl dsall JEial
(sl lany) dlsbaa I Y
Vi o) il e X Jiadd) sl G A laai¥) Jias (8)a) Jsos

X1 Y1
X1  pearson correlation 1 .890
Sig.(2-tailed) 0.000
N 70 70
Y1 pearson correlation 890 1
Sig.(2-tailed) 0.000
N 70 70
Model R R Square Adjusted R Square Std.Error of the Estimate
1 890 793 789 25303
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Model Sum of Squares Df Mean Square F Sig.
Regression 16.629 1 16.629
Residual 4.354 68 064 259.727 000
Total 20.983 69
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
211 223 946 047
Constant x1 .890
960 .060 16.116 000

spss 22.0 zalip cilajia e Taldie] Gl sl (e Jsaall @ jnadl)

L)l idle 25 0.890 Yy alilly X Jiisal) oy piial) cp a1 Jales dad il
Lo Gppuiiall aal 88005 ) o Glo Ju ag Lyl 2D oda olails iy
O 1 0.793 caaly 3l Jalae dad o LS cmimia uSally Y] janial) Jd 50l
ixa) il il e el Al sl e %79.3 A % Jia) i)
el aaiall st ge %79.3 ata le et Joiedl i) 3 @byl o) AT
Lsime ) dey (Lo JEiuall siall ADe ¥ (AT Jalsal a8 @bl by
e o Ji Ay Sig = 0.00 sinal) Jales dad of Lany laaiyl Jales
oy g il el A Jia) il 50 dygiee e Jay e 0.05 dysiadl)

il G gsina B gy (5 Al A dll iy asall dua
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tJ5Y) i) ially ) piial) (s lasiV) Al op5<5 Jlll
Y =a+ bX

Y =0.211 + 0.960X

e S10.01 e J AN (sgiuars 259.727 Logunall Fpdigall dad o Jaadls
iadla e Jy s f> (1-&, 1, n-2)=f (10.99,1, 68)=7.01 isall daal
Aia oy eJiially ) el WD ge il Gagpad) adl) #3sail
o isall 13 ey Ml ol et Gl Jiaadl el We lgies i
daal) Jid) juidls g la¥1 U sl c A0 g el QYD 3l

el

iy

Jaad) Y, il pdiially (Areidsill) daial)) X1 Jilwal) ydiall cp Aall Al -2
5 A

Al sl iy 3yl Jaad ol it G dasal) i) Ablea slad -

b A AV o Gllall ag ¥ Jasadl jlaasy) dales Hlial &) rdselanl

(assl) lansy)

Vi il i) e X2l il (s AN ey Jiad (9) 85 Jsas

X1 Y2

X1 pearson correlation 1 796

Sig. (2-tailed) 000

N 70 70

Y2 pearson correlation .796 1
Sig.(2-tailed) 0.000

N 70 70
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. Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .796a .633 .628 28547
Model Sum of Squares df Mean square F Sig.
Regression 9.569 1 9.569
Residual 5.542 68 .081 117.419 | .000b
Total 15.111 69
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
1.111 252 4.414 000
Constant x1 796
729 .067 10.836 000

spss 22.0 o) meiydl cilajia e Taldie) bl slael jadl)

o2 slaily Ay Lli)l ADle 45 0.796 Gpaial o LY Jalee e caly
ot sal) gl cppend) aal saly ol o) e day e ayk A
S5 Jia) il o) 1 €0.633 paaill Jeles A o WS crmaa (Sally AY)
b bl o) Al Jime) Ul il e ol clsd e %63.3 Gy
g Chsil) (Bl (@il el Clyri (e %003 s L el Sl il
Lany ¢ landV) Jalae dysine Hlidl diey (L Jiiuall uiall ddle ¥ AT Jalgal

e Ju L 0.05 dysinall ssiuse o BBl 25 Sig = 0.00 ysinall Jalae dad ¢
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Gyl Jing poall A (b iy wldll uaiall 8 Jiiadl il 5l 45
LOpsiall G gsina A s () Al
105V i) ially il aial) (s lasiV) Al op5<5 Jlll
Y =a+ bX

Y = 1.111 4+ 0.729X
e 81 0.01 (e Ji AV (goiars ¢117.419 Lsundll F o ydgall daid ) Jaadl
Ladba Je Jy g F>(1-&, 1, n-2)=f( 0.99,1, 68)=7.01 4adsall daall
Ala ofs ciially ol Gpuiadl Gp A ge el Gugyaall Jadll £ 3l
b zisadll 3 ey Ml AU peid e Jiadl il Ul Gsiea DG
et Aaall Jiiad) piially il i) o Al e yeeill Y1 2 3l

4.\.\49) Y3 ,:\m\ ardiallg (u}.d\ gyl 4.\&.«;) X1 Jtiwal) prial) o A8Mal) Ay
< 1N sl

Jeisd) urially )3V g lad) lee i) il Japd) lasi¥) dlalee sl

Syl Alibee @) o bl ays oY Baed) lasi) il sl )
(sl
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Y3 il il e X1 Jiisall picial) G A0l jlasi¥) Jilas (10) 8y Json

X1 Y3
X1 pearson correlation 1 731
Sig. (2-tailed) 000
N 70 70
Y3 pearson correlation 731 1
Sig. (2-tailed) 0.000
N 70 70
Model Sum of Squares | df | Mean Square F Sig.
Regression 9.343 1 9.343
Residual 8.155 68 120 77.901 | .000b
Total 17.498 69
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
1.066 .305 3.492 001
Constant x1 731
.720 .082 8.826 000
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .731a 534 527 34631

spss 22.0 SlasVl maliyl cila e e lildel Gnll) slael uad)
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o2 oladly Ayl Ll ABle 4y «0.731 gpaiall (o Ll Jalese dad caly
Dl 3ol gl cppendl aal saly ) of o day g Lak A
S Jaid) il o) ol €0.534 aanill Jales dad o WS crmaa uSalls HAY)
& bl o HAT Jee) o) eidl e cla Al cbsall e %534 Ly
323 byl Ay (ol et Gt e %5304 At e i Jid) i)
Lany ¢ lani) Jalae dysine Hlidl diey (L Jiiall uiall dle ¥ AT Jalgal
sle ) Lae 0.05 Gysinall ssise g0 S8 a5 (8ig = 0.00 Lysinad) Jalrs dag
G pdl) Jiis paal) A (my g il uatall (b el uaiall A dysies

comsial) On (gsima il aag g) A

1Y) Jiisall puially ail) el G las¥l Alales o585 Ml
Y =a+ bX
Y = 1.066 + 0.720X

e ST 0.01 (e J81 ANV (ggiars «77.901 Lsundll Fb5al dad o Jaadlg
Ladla o Jy 1y £>(1-&, 1, n-2=F (1 0.99,1, 68)=7.01 sl dasl
A ofy Jiially i) il Gn D ge uill gl adl) #3sal
gl 13 iy Ml ol el Gl Jid) il Wle Lgies 1
Agedatil) daal) Jiieall uially ) il Cpp ARl e eill oY1 2350l
1)) Y i) padially (Auadiisl) daall) X1 JEiwal) pitial) o ABDad) Aulp -3

(‘5414 ]
Al Jadly galll AN @l:d\ oxiall n dawad) lasaV) ddslea alagl-
:" ].nun

s

Wlae I Lo les iV o bl s o D) laaiV) dblee lasl )
(Lapesdl) oY)
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Y1 ol el e XX Jiesall iall (A0 laaiy) Jidas (1) ) Jsos

X Y1l
X1 pearson correlation 1 0.891
Sig.(2-tailed) 0.000
N 70 70
Y pearson correlation 0.891
Sig.(2-tailed) 0.000 1
70
N 70
M(;de R R Square | Adjusted R Square | Std. Error of the Estimate
1 0.891% 0.794 0.791 0.21047
Model Sum of squares df S“gj:?e F Sig.
Regression 11.623 1 11.623 262.385 .000
Residual 3.012 68 0.44
Total 14.635 69
Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
Constant 0.796 0.185 4.290 | 0.000
x1 0.803 0.50 0.891 16.198 | 0.000

spss 22.0 galiy cilayie e bldel Gald) el o Jyal) 1 jrad)
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o3a olaily Ay L)l A a5 0.891 Gyl (s LliyV) Jales e caaly
el (8 30l i gl aal A3l ) o) o Jy s Al ABL)
S i) sial o) g1 €0.794 paal) Jalas A (f LS cramia (uSally AN
G abaall o) AT i) ol jend) e alla Al cbsill (e %79.4 Ly
asad bl Bl i) puial bt (e %794 diad e udi Sl i)
Lany ¢ lani) Jalae dysine Ll dieg (L Jiiall uiall 4Dl ¥ AT Jalgal
e Ju e 0.05 dsinall (s5ie 0 S a5 (Sig = 0.00 dysinadl Jalao dag o
G pdl) Jiis paal) A (my g il uatall (b el uaiall A dysies
CCaiall G dgsime ADLe 2 g (g) Abad)
1Y) Jiisall puially ail) el G las¥l Alales o585 Ml
Y =a+ bX

Y = 0.796 + 0.803 X
e S10.01 (e Jil AV (s5imany <262.385 digunall Fdisal) dad of Jaadlis
Lada e Jy agf> (1-&, 1, n-2=f (0.99,1, 68) =7.01 alsaall il
A ofy il i) il Gn D ge uill gl adl) # 3l
s zhsall 13 ey Ml o uidl e Jieadl el Wle L 1,
Apadatil) daall el urially il ariall (AR e uill oY1 23 sall
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The Role of Strategic Decision in
Improving Organizational Performance

"A Field Study at Tishreen University"'

Dr. Hanan Turkman*
Dr. Leena Fayyad®

Zoalfekar Albahloul®

Abstract

The research aimed to study the relationship between Strategic
decision and organizational performance at Tishreen University,
since two dimensions of organizational performance were relied
upon (efficiency and effectiveness). The researcher relied on the
analytical descriptive approach to characterize the variables of the
study, and the questionnaire was used as a tool for collecting
primary data by distributing it to a soft sample of employees at
Tishreen University (120), which were fully analyzed. To test the
hypotheses, the researcher used the Student T test for one sample,

as well as Pearson correlation coefficient.

The research found a low level of strategic decision, as well as a
decrease in the level of both efficiency and effectiveness among
employees at Tishreen University. The results also showed that
there is a significant relationship between the strategic decision and

the dimensions of organizational performance (efficiency and
88
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effectiveness), thus, there is a significant role for the strategic
decision in improving the organizational performance of university
employees. The research presented a set of recommendations and
proposals related to the need to improve the strategic decision-
making process through the existence of clear criteria for selecting
the best alternatives, and to improve the level of efficiency and
effectiveness of employees by setting standards that guarantee
obtaining the required quality of employees, and establishing

continuous training courses.

Keywords: Strategic Decision, Organizational Performance,

Efficiency, Effectiveness, Tishreen University.

* Professor, Department of business administration, faculty of economics, university of
TISHREEN.
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Cronbach's Alpha

N of Items

.865

28

20 lsal SPSS galiy aladiuly ilasy) Jiladl) ilii : juaal)

Correlations:(2—1)ak; Jgaal)
S R Alelal) S T giall
Pearson Correlation 1 .881’g .609;g .966gF
AN Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
Pearson Correlation .881 1 .585 .960
(3N Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
Pearson Correlation .609 .585 1 .705
L e ) Sig. (2-tailed) .000 .000 .000
N 120 120 120 120
N .966 .960 .705 1
Jas gl .
uﬁfd Pearson Correlation .000 .000 .000

**_Correlation is significant at the 0.01 level (2-tailed).
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One-Sample Statistics (3-1)a, Jssall
N Mean Std. Deviation Std. Error Mean
decision 120 2.0100 48044 .04386
20 J)ua) SPSS galip aladiuly Alaal) Jaladl) zilis @ jaaal)
One-Sample Test (4-1)ad, Jgad)

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
decision 119 .000| -.99000- -1.0768- -.9032-
22.573-
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Juial &ad o ax Gun ((6-1)6)) Jsaadl (G oy s LS il cupelas
S ) 1 fa=0.05/ANAl Gsise e yraal a5 /p(SIQ)=0.000/4Y
b W Y Gl laugies @Y laagie o dipss Ged dsas
gade (e A8sall g o A5)El (3) Gubial) Janigia dldie] A AnlKaY)
ral a5 (2.1222) A swaall hangial) dad o Ley sApdadl) Lodl A
G chlall o dslsa) axe ) sbay Al S 0l ((3) el Javisia e
i (alidd) el Hlaa¥) dam gl JElby cdaslal) Al 3l (ggine jedi
elall g 50 L)
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One-Sample Statistics (5-1)ad, Jsaad!
N Mean Std. Deviation Std. Error Mean
efficiency 120 2.1222 50506 04611

20 Jlsal SPSS gealiy alaiiadly gl Jalail) il ; jdaal)
One-Sample Test (6-1)ad, J gl

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
efficiency | .19 038-[ 119 .000| -.87778- -.9691- -.7865-

20 Ja) SPSS zealiy aladinly  Slaal) Julaill A 2 jsaal

08 Cnlalad) cilila) bugia O digira Go0d dag Y AAEYN Ao il dukdl
o Al bl clla) hausie Gluay Caldl 2l (3)sbal) baugiag 4de WY e
slhe)] &l chaslall Jaly Aol ggiee ui A Chlal)
Jsaall 3 3y 8 WS ((2.5444) gsbs bugidl (\<é (effectiveness) )l
(7-1)a3,

bugidl Gn erres @8 25ny DLEAl Calll BB Al dam e KA
RIS Ol el ¢(3) shs pakianal) 1S (ebiia 3 Gabiiall Jaaksiag gl
asly Al T Cupgiin il Je aldeV) 28 dua (Al JlgeS salaic)
Juia) dad of an3 Gua ((8-1)ady Jsaall 3 35 s LS ilil) el
S ) 1 [=0.050/AN A s e yraal a5 /P(SIG)=0.000/4Y
b W Y Gl baugies GlLlaY) laagie o dpass (e dsng
gade (e A8lgall gl o A5)Eal (3) Guliall Janigia dldie] A AnlKaY)
sl a5 (2.5444) & Gsuad) L) dad of Ly A fl Lad) -
G Sl o Bl pie ) sl Rel) 2 ol ((3) b Lasia (o
DRl el LAY dag ol ML sl A Rlelil (g ek
Aaalall Jals Ale W) ggive
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One-Sample Statistics (7-1)ad; J gl

N Mean Std. Deviation

Std. Error Mean

effectiveness

120 2.5444

.16885 .01541

One-Sample Test :

20 lsal SPSS galiy aladiuly ilasy) Jiladl) ilii : jaaal)

(8-1)pd) Jgaad

Test Value = 3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
effectiveness | .59 556- 119 .000| -.45556- -.4861- -.4250-

20 SPSS gualiyy aladdaly Alasyl Jaladl) @il : jaaall
ou A hlad) e Al il @lla) Glangie Glasy Gl 56 G sy,
o Joussial Afieall uhriall G Bl V1 Jalae olusy Gl B8 iyl ol paia
bl Glyie Gas Al @hladl e Aiedl ol cills)

10 gy BN Jalaa

b

Olalad) ool B LSt (g ginay Aliu) LAY dgsina ADs aagi-1
il c(ﬁibMY‘ _)\)ﬂ\)M\ el o iy Jalee Glesy sl (’lé
G.&IS CSLLJ\ Cuyeds Cus s('é;léﬁ\)@m\

Correlations (9-1)ad Jsaall

decision efficiency
Pearson Correlation 1 881"
decision Sig. (2-tailed) 000
N 120 120
Pearson Correlation 881" 1
efficiency Sig. (2-tailed) 000
N 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

20 szl SPSS galin
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P=0.000<0=0.05 aNall Juial dad of (9-1) ) Jsaall DA (e el
DDA s Agsine Ao agm g AL ) Lum il ity anel) dpmjp iy Sl
LY Jalae dadi of Jaadlis g AT dga (e 3o LSH (gginas dga (o ol
3535 e Jar Lea (0.881) &l e liSl (sginnay ¢ ailiad) LA G [ saamf
legin 4385 405k ABIe

AL Calalall ool Adoldl) giunay (ALY LAY o digina ABNe ang-2
Ghlall Slla) ad lasgial Gafiadll cppariall o Bl Jalas Glusy Sall)
G Cun Aol paia Gai A Shlally ¢ oail il L puate Gui )
:‘é:&ts C_atul\

Correlations (10-1)aé J g

decision effectiveness
Pearson Correlation 1 609”
decision Sig. (2-tailed) .000
N 120 120
Pearson Correlation 609" 1
effectiveness Sig. (2-tailed) 000
N 120 120

**_Correlation is significant at the 0.01 level (2-tailed).

20 SPSS gualiy alaiialy dlasyl Jalail) il : jaaall
P=0.000<a=0.05 iVall Jlaal dad of (10-1) &) Jsanll DA e edang
OB G Apgiee ADle gas0 AL ALad) Apa il Jiiig aaall Apad by Gl
LY dalae dad o) Badly il A 0o Dlelilly dea go i)
Lyh ABle 2y e Ju ke (0.609) i seleslly ccapaill G [ gmamy/
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lla) T gie &l Cun cdaalall 520 i) LA (sgie & Gamliad) a1
o SERY) dagi uelly (2.0100)afimd) Ll ssiee e Ll

o) LA (e b aliss) lla

saledd Aoy Aadly gual a9 e ) dld play) ofa G
Aglaal A culalall Zlewd) ase cAaliall Jiad) o o Jilad) Juadl jlady

VAN sl

Olelall lla) Jangio il Com daalal) (52 3 USH (ggine b (alinil Gllia—2
e b oalias) @llia of eV dagm ciyelly o(2.1222)56 WS (s5ise o
salall A 3¢ )

cAalial) Lpadaiil) 3lsall JiaY) aladiaN) ase ) Al pla)) oSay dun
T 5 DAl axe dlligy o cladally cdiadl ddbid) cllyl) 48y sy
Alldy Badae il fol Gl Baaa Ldes ) (B BAgiall ylsall (Gaudiy
claldl (e SaEIY) assy cJandl saad AU CBligadl) apail adsg ¢agdil
) cadlad Gy dilatial) clalat)
Oilelall lla) Jausgie i1y Cun daslal) o) Lle ) sgine & (alidsl dllia-3
Gse b oalids) s o) Laal) dam cyells (2.5444) il Wl e o

Aaalall gl dle lal
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gagdy aieg Lghidad el dlwY) gan pajlad L) A play) oSa s
pio iy cdaalal) Jaly dglad) hpai Al e layly ilsll Al agag pxy
cindg (88 ull) Gngiaadl o Gaudll) Cindg Jaall gl asdi 3529
o Apan LA aladiu) asey Aaaladl g (e Saadaal) daglially 4050 Aak]

. Jand)

Jalaa by ¢ alalal) 56 lS 5 il i) LA (s5ina O Aysine ABDle 2354
Ly daph Wl o Ju Losag (0.881)0nsSall gpiall G LY

i G alalad) Adeliy adhall) AN siee Gn Aysime ADle g5
Lyb Ble o dy L osay (0.609)0sSaall iyl G BN Jalae
il gl

ped lasladll duaSs Ao i ot Jal e calalad) upi A bt 55 ]
@M Ly oo lee cdabaiall Calaal gaal dgla chhi 33 Jal o
ol e calall g3

e1a aend 8 530S gaal e b Ll Al Blas) sl Baadaty ALaiaY) 55 a2
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Oe ellys JiaY) < dabial) cilasbaalls dualally 4yl 3))gall aladind 3y5 =3
¢daale g dac giaga Julaa ‘As Y (5.23.4) Chaaa Gl el 'é)\J;\ GALDJ c«\.u.’! BY/EN
o) JSEIL ) dlasy

Ll Al b AS)lial) A dxaladl b Gulalall ¢ Uac) 5y5 a4
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Evaluation of the marketing performance
of public commercial banks
(Field study in Lattakia Governorate)

ABSTRACT

The study aimed to explain the reality of marketing performance
with its indicators (profitability, marketing efficiency, market share)
in the public commercial banks operating in Lattakia, and to try to
reach a set of results and recommendations through the field study
conducted by the researcher on the banking sector, which is the
public commercial banks operating in Lattakia. For the proper
scientific evaluation of the marketing performance of this sector
with the aim of improving the reality of performance in it in
particular and the service sectors in general.

In order to achieve the objectives of the research, the descriptive
approach was relied upon. The research community represented
workers in public commercial banks operating in the province of
Lattakia in Syria. A sample of workers was taken in the city of
Lattakia. The questionnaire was distributed to them in different
departments in order to include the largest diversity of workers, the
number of sample members. (170) minimum; The researcher
distributed (200) questionnaires to the sample, and the number of
accepted papers was (189), while (22) invalid questionnaires were
rejected, due to lack of seriousness in filling out the information,
leaving the number of questionnaires valid for analysis (167).

The study found a number of results, among which the bank does
not achieve a high rate of return on equity, the bank does not
develop its current services, does not set its prices in line with the
capabilities of customers, and does not set its prices in line with the
costs of the services it provides.

Keywords: marketing performance, profitability, marketing
efficiency, market share.
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(Pricing  Strategies and Marketing Performance of
Telecommunication Firms in Port Harcourt).
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The role of indigenous product attractiveness to improve
marketing performance
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Laiw (189) Agiall 3hsY) 2ae IS5 dnad) Al e dilind (200) ajsis Caald)
ae il clagaal) Lad 4 Laal) aal dalla e Dilau) (22)0=8) ©
(167) Jalaill dadball bl

Dlsn :Ahilag 12023 sa ed B DLW aye sy Al sl agaa
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Problems and obstacles facing marketing performance:
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:4EBlial)g gLl
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el (e Gilad Gaed Hle IS B Cua uleddl S ulida
Gli luad Flig S W Jalae bl il :ublal) Gaay @b Lad) Ll
Glaal Flig € Jalae Gl 2 Cun (246234 P 2012 ¢ pae) (ulial)
Gl clans 6(1) &) ol mlase o LS Lo AN Ghle gaen il
daa e JS AUl ¢ i

3Liually Juladl) B AL3)al) cflal) dae (1) Jgaad

N %
Valid 167 100.0

Cases Excluded® 0 .0
Total 167 100.0

20 Jlaa) SPSS zaliy alaiiuly ilasy) Judadl) il 1 jaaal)
0.946 (sl LI Flag € W il Jalee il dad Gl (2) Jsandl el
Gy aiad hlad) aes G o J 1305 €0.6 e ST 8y (pdipe il Jalaw)
ke A Cadal el Vs Ja
i) chle apant FLigs W Jalaa (2)J g2

Cronbach's Alpha N of Items
.946 30

falin pldiuly by Jilail) il 1 0aaliSPSS sl 20.
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paall Cronbach's N of ltems
Alpha
daay ) 0.957 6
48, gual) Beligl) 0.961 9
44 o) duaal) 0.865 15

20 )\ua) SPSS galiy aladiuly bany) Juladl) il : jaaal)
& Aeatiedl hlall #Lss < Jalea dad G (3) Jsaadl DA e Gl 2
Jpie il o Ju 1385 0.6 e Sl leazen culS 3aa o e IS (uld
chlad) (e syl A3 Cadal ela Vs Auall liadlas il

WDle duhyny Galll A6 Cua (Alawy) cpidl Ji GLdY) gaall gulia
P 2012 ¢ pa2) Jeay) BlgalS bl Ciph e AuhA) 833 @ildyh
ANV b (ol Aggima Aanll) Dl cilS dia el Gl HLidly (248 ~247
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Llawy) Gl dlawy) il Gl Gua e 8b 8 Galll o Sl
Aol Y e o Galaill dalla

Alldg Lmpll saa il e 3hle JS Atalll clilasy) Gluay Sl Ll
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. Std. Std. Error Sig. (2-

Sl N Mean Deviation Mean tailed)
Dby e ilall Llle Yara U poaa 3iay 167 3.00 1.683 .130 .000
Joa¥) o ailall Ulle Yana U jone 3isy 167 3.11 1.560 121 .000
AL 3 gia o ailall Ule Yara U pac (Biag 167 2.95 1.518 117 .000
Glanall ana 33305 U jeme (Giay 167 3.19 1.612 125 .000
A8 pod) Laal) aan 8500 ) L jona (ny 167 3.17 1.652 .128 .000
LoV a8 50y ) L ean (Bing 167 3.30 1.604 124 .000
(oS Jas giall 167 3.1178 1.45657 11271 .000

20 J\ua) SPSS galiy aladiuly Alasy) Juladl) gilii : juaal)
el Hemna hlie (e e IS dniadll Glilaa¥) cluay Ealill ?G XS
&) (5) dsaall DA e i Cum Ansal) 3l ilila) Jasssie A jaal @llig 3 sl
Lussia oo 03 525.2.7952.9252.95 s Ll ahdl llaY les Laugia Ji
cﬁa:a Y} e@\;ﬁ\ e ).ULE ujr’ L_'QJ‘AA]\ d.u:: N u:ug Lﬁﬂ\} cgg).'uu} 3 JI:IAJ\
loadll CllSs ae ae Dy Loy opland aaay Wy oDhandl bl aa pe Dy Ly oplacad

One-Sample Statisticsiiygudl) 85 WSl clay Laldl) Lduaghl cilbiilasy) (5) Jgsad)
. Std. Std. Error | Sig. (2-
& ybad)
2= N | Mean | poviation Mean tailed)
G 3aaal iy el il LY painall Ly shail) g Can s Uy o i
Aaatd) it oSaall Gl 167 | 3.24 1.606 124 .000
Ll e Jaady oSlaall an 6 Al @KL e Sl U8 jae o ) 167 3.22 1.585 123 .000
Ay gutll Azl 38 gl JYA (e Ay getl) CaISIl) Lia yaddy
il e 35 d&::“”"*"“l - SEE 1 167 | 311 1.637 127 .000
e sila g Badie Gledd U jaa jig 167 3.17 1.582 122 .000
Al aslens ekt e U yeas Jary 167 2.95 1.580 122 .000
eJanll 0l ya8 & e;:):g L b)\a...ni Lid yase = 167 2.92 1.569 121 .000
L Al ilardll CallSs aa pe Sy Loy o slaud Lid poma o 167 2.79 1.613 125 .000
A yiie Any g i COkan L jome pdiion 167 | 3.34 1.220 .094 .000
@55 gall s e o 2 DA (e iledd U jome oty 167 | 3.44 1.273 .099 .000
S Ja giall 167 | 3.1297 | 1.33136 .10302 .000
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""The Role Of Green Marketing in
achieving Competitive Advantage -
Afield Study of the four
- star hotels in Tartus governorate"

Abstract
This study aimed to shed light on the role of green marketing in
achieving the competitive advantage of four-star hotels in Tartous
governorate, by examining the relationship between the elements of
the green marketing mix (green service, green promotion and green
distribution) and the competitive advantage of hotels. The
researcher relied on the method Descriptive analytical To achieve
the objectives of the study, a questionnaire consisting of (28) items
was designed and developed for the purpose of collecting data and
measuring the study variables.
The study concluded that there is a significant relationship between
the dimensions of green marketing and achieving the competitive
advantage of the hotels under study. environmental and marketing
management objectives in a way that ensures profitability and
customer satisfaction.

Key Words :Green Marketing-Green marketing mix -
Competitive Advantage.
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